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The Forcelink™ system consists of a web-based management Back Office
which serves as a Service Desk, and a mobile application which can run
on a wide variety of standard mobile phones and tablets. The solution
comprises comprehensive asset data collection and management
functionality, including sophisticated data collection templates, and
makes use of the handheld’s GPS, camera, bar-code scanning and
navigation functionality to ensure that users can accurately get to the site,
capture information correctly with minimal free-text entry, and use
photos and GPS tracks as proof of time and place.

The system provides integration services to integrate to back office
business applications such as Accounting systems, HR,
Work Management, Plant Maintenance, Customer Information systems,
GIS, ERP, etc.

With minimum up front capital expenditure, the system can be deployed
in a few weeks, depending on integration complexity and scope. Our
clients do not have to worry about managing support and maintenance
contracts, and their related additional costs, costs for hardware and other
3rd party software, such as relational databases, GIS or mapping
software, etc. Furthermore, being a web based solution in a cloud model
means that the system is available all of the time, and can be accessed
from anywhere, using any web connecting device. This includes cell
phones and tablets.

The solution is hosted in three different data centres in country in the UK,
Ireland, South Africa and Australia to ensure 99.9% availability of the
system 24/7.

Forcelink is a mobile Field Services 
ERP system which is offered in a 

cloud technology model, or Software 
as a Service (SaaS) model, which is 
a low risk and cost effective model.

ABOUT FORCELINK 



FACILITIES MANAGEMENT
A flexible mobile-enabled Computer Aided 
Facilities Management (CAFM) solution – manage 
assets, maintenance and condition assessments

Forcelink’s extensive configurability and
standard modules makes it a perfect
CAFM solution.

Functionality for Facilities Management
includes (but not limited to) :
• Service Management
• Work Management
• Facilities & Equipment Management
• Materials & Stock Management
• Maintenance Management
• Events & Project Management
• Parking Management

Forcelink improves customer service by
enabling quick and efficient dispatching
of the right resource to the right location
to execute work which includes soft and
technical services like Cleaning, Hygiene
& Sanitation, Health & Safety, Security,
HVAC, Electrical, Mechanical,
Landscaping, etc.

Service Management  - Enable a call center to effectively log client 
requests. Clients can also log requests via email or directly via a client 
portal.

Work Management  - Allocate work to internal technicians or 3rd party 
vendors. Field resources execute work and gather data via Forcelink 
Mobile.



FACILITIES MANAGEMENT
A flexible mobile-enabled Computer Aided 
Facilities Management (CAFM) solution – manage 
assets, maintenance and conditions assessments

Facilities & Equipment Management  - Create and manage buildings, asset registers, asset tracking, asset lifecycle and 
financials. Also do asset conditions assessments via Forcelink Mobile.

Materials & Stock Management  - Manage stores, vendors, equipment and materials stock, purchase requisitions 
and purchase orders. Also do scheduled and add-hoc stock takes.



Maintenance Management  - Manage pro-active, reactive and planned maintenance activities.

FACILITIES MANAGEMENT
A flexible mobile-enabled Computer Aided 
Facilities Management (CAFM) solution – manage 
assets, maintenance and conditions assessments

Events & Project Management  - Manage scheduled events and all specific activities relating to events. Plan activities and 
track progress on a Gantt chart, incl. feedback from Field Resources.



FACILITIES MANAGEMENT
A flexible mobile-enabled Computer Aided 
Facilities Management (CAFM) solution – manage 
assets, maintenance and conditions assessments

Parking Management  - Manage parking bays and bookings as well as issue permanent or temporary parking permits.

Reporting  - Enables users to create ad hoc reports, standard reports and dashboards. Reports can also be scheduled and 
automatically distributed via email to predetermined recipients.



BENEFITS
Improves performance – the right resource 
to the right location first time 

Get field staff to work 
locations quicker

Reduce telephony 
costs between the back 
office and the field

Manage sub-
contractors field 
activities and Service 
Level Agreements

Improve customer service, 
by engaging the customer 
on the mobile and providing  
customers with mobile 
engagement applications

Integrated Reporting, 
both on the mobile and 
the back office 

Audit trail of everything, 
both on the back office and 
on the mobile 

Quicker interaction 
between Service 
Desk and Field 
Service Engineers

Faster and clearer 
invoicing with integrated 
workflow (quotation, PO, 
invoice all linked)
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